Mr. & Mrs. Charles B. Campbell

March 4, 2009

Iacona Collision Specialists
601 Concord Avenue Complex,
Suite #101

Chester, PA 19013

Ref.: “Thank You” for your help!
Dear Joe:
Please use this letter, as proof: “Caution is needed in settling a “Total Loss Claim”.

On February 3, 2009 our vehicle was involved in an accident, which resulted in the total loss
of our vehicle.

That day, Iacona Collision Specialists put together a (10) page “Vehicle Total Loss
Evaluation™ package and faxed it to us. This evaluation was based on the “NADA™ and “Red

Book™ February 2009 editions, pages from these books (which supported the figures)
where enclosed in _the fax. These totals were added together, than averaged to get the

“Average Book Value™.

» Average Total Value $16,762.50
» State Sales Tax $ 1.005.57
» Total Value $17,768.25

The next step was to have an “Allstate” adjustor come to Iacona’s and do their appraisal.
When our appraiser gave us his figures; which was $4,685.00 “lower” that Iacona’s
appraisal, we were shocked. Again, the “NADA™ book was used, along with “Autosource™
to get the “Average Total Value” February 2009 Editions.

» Average Total Value $13,083.00
» Minus a $500.00 Deductible $ 500.00
» Walk away “Total Value” $12,583.00

It was at that time, “Joe Iacona”™ asked us to get a copy of that appraisal so he could take a
look. Joe compared the “NADA?™ figures to his and discovered their base price was $1,000.00
lower than his. Joe’s figures were taken out of the current copy of the book, which he had
faxed us in his original fax. All of the extra equipment was down played too. These were
numbers, from the same book, supposed to be based on the same model vehicle.

» lacona’s NADA figure $14,775.00
» Allstate’s NADA figure $13.550.00
» Total NADA difference $ 1,225.00
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